
Welcome to 
Child Care Connect NB
S T E P  B Y  S T E P  G U I D E  F O R  F A M I L I E S
New Brunswick’s goal is to ensure that families have access to a high-quality, affordable, and Early Learning and 
Child Care system that they can rely on and where every child receives the necessary services to reach their full 
potential.

 � Located on the Parent Portal, Child Care Connect NB is a secure tool offered by the Department of Education 
and Early Childhood Development (EECD).

 � Families can submit a Child Care Connect NB request based on their current and future child care needs.

 � If or when a licensed Early Learning and Child Care operator has a space available that may meet your needs, 
they can send you a request to connect.

 � Identifying information about you or your child is not visible to the operator.

 � You decide if you want to respond to the operator or wait for another match.



S T E P  1 

Visit the Parent Portal 

(gnb.ca/parentportal) to sign in 
and create a Child Care Connect 
request.

If you have not already created 
an account for the EECD Parent 
Portal, you will need to register 
first.  After you register, an email 
will be sent to you requesting that 
you confirm your email address.

S T E P  2

Once you are signed in, select 
Child Care Finder and Child Care 
Connect NB and then select Create 
a Child Care Connect Request.

http://gnb.ca/parentportal


You will need to collect the 
following information about your 
child:

 - Legal Name and Date of Birth

 - Medicare number and full name 
on card

 - New Brunswick Education 
Number (NBEN)

If you do not have a Medicare or 
NBEN number for your child or if 
your child has not been born yet, 
please continue with registering 
your child. Someone from the 
Department will contact you for 
verification purposes. 

S T E P  3

Verify or add your address and 
contact information.

S T E P  4

If you have previously registered a 
child on the Parent Portal you will 
be able to select their name from 
your list. 

If you are registering a child for the 
first time, select Add a Child.

If you are creating a request for an 
unborn child, select “My child has 
not been born yet.”  

You will be able to Create a Child 
Care Connect Request and contact 
EECD to update the child’s personal 
information after they are born. 



When registering your child, 
simply follow the steps and input 
your child’s name, date of birth 
and Medicare number or NBEN. 
Your child’s information will be 
stored safely and securely.

Identify your child care prefe-
rences.

S T E P  5

Complete a Child Care Connect 
request by indicating your 
frequency, your preferred start 
date, and the days of the week you 
will require child care



S T E P  6

Once you have clicked Save, your 
child(ren) is now active on  Child 
Care Connect. 

You can update your child care 
needs or remove your child from 
Child Care Connect at any time. 

If you wish to continue your 
search for child care, you can 
select the Child Care Finder and 
Child Care Connect NB link to 
learn more about licensed early 
learning and childcare facilities 
in your community, view contact 
information and facility inspection 
reports, and see if they have any 
spaces available.

A Child Care Connect Request will be active for 4 months from the preferred date selected. Families will 
receive an email notification advising them when the request is going to expire. Families must update their 
request details if they want to remain on Child Care Connect.

If you have any questions regarding the Parent Portal and Child Care Connect NB, please call Monday to Friday 
from 8:30 am to 4:30 pm or email us.

Department of Education and Early Childhood Development: 

1 833 221-9339 
EECDPortal-PortailEDPE@gnb.ca

mailto:EECDPortal-PortailEDPE%40gnb.ca?subject=

